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Statement of Confidentiality 
Most owners of closely held firms rightly feel that their financial, operating and sales 
data are highly confidential.  Mackay Research Group is extremely sensitive to this 
issue, and has developed secure methods of handling and protecting data submitted by 
firms for industry benchmarking surveys.  Because of our strict procedures regarding 
confidentiality, we have never had a confidentiality problem. 

Major features of the confidentiality procedure include: 

 The processing of such data is restricted to the Mackay Research Group.  
Mackay Research Group independently conducts this survey for NAFCD; you 
send your questionnaire directly to Mackay Research Group. Access to your 
financial data will be solely restricted to necessary Mackay Research Group 
personnel. 

 No one from NAFCD or its staff, officers, directors nor committees will have 
access to individual company financial data. 

 Your company's data will be identified in the database only by a company 
identification number. A single master list which cross-references the company 
names and their ID numbers is maintained, and is separate from the data files, 
where the data is identified only by ID number. 

 Specific data masking procedures are in place to ensure that no one company's 
data can be identified from the aggregate industry data being reported. 

In summary, confidentiality of association member information is at the core of Mackay 
Research Group's business.  Every precaution has been taken to protect the complete 
confidentiality of all information, and this responsibility is taken very seriously.  Companies 
of all sizes, from less than a million to well over a billion dollars in sales, send thousands 
of survey forms to Mackay Research Group each year, and Mackay Research Group has 
earned their trust.  If you have any questions regarding the confidentiality of your data, 
please call me at 720-890-4255 or email john@mackayresearchgroup.com. 

Sincerely, 

 
John R. Mackay, President 
Mackay Research Group 


